
    
Patient Communication & Financial Policies  
for Cosmetic Patients 

 
 

 

The following are internal policies set in place by the administration of Forefront Dermatology, S.C., 
(“Forefront”) d/b/a Excelin Medical Spa. Signature is required before services can be provided. 

 

Patient Communications:  Confidential messages may be left on your voicemail or answering machine at the 
preferred number(s) you have provided to Forefront or with a friend or family member who answers the 
telephone at one of the preferred numbers or at your residence and who can verify your address and date of 
birth. Such message may include, without limitation, reminders of upcoming scheduled appointments 
information regarding your pathology or laboratory tests, billing information, or answers to medical questions 
you may have inquired about to our staff. Forefront may also communicate with you via e-mail, text message, 
or post card to your home address provided such method complies with applicable HIPAA communication 
standards. You understand that you are not required to agree to this provision in order to receive treatment.   

Research:  I authorize Forefront to contact me regarding any research study in which I may be eligible to 
participate relating to my care. 

Non-sufficient Funds:  A $35.00 charge will be added for any non-sufficient funds notice from the bank. If your 
account is sent to collections and we have to litigate in court, your visit/s with our office may become a matter 
of public record. 

Cosmetic Procedures:  Payment for a cosmetic procedure is due in full prior to treatment. There are no 
returns on cosmetic products sold unless such products are defective or, in the opinion of your provider, 
caused an adverse reaction. 

Procedure Pricing 
I understand that procedure estimates are only provided in writing. Written estimates must be requested 
prior to the appointment. 
 
 
 
X __________________________________          _______________________   
Signature of Patient or Legal Representative             Relationship to Patient 
 
DOB:_______________________  
 
 
_____/ _____/_____ valid until revoked 
Date 

 

Updated 2/23/2018 
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